
 
 

Print this form out, fill in all the information requested and send it to the address indicated below along with the original receipt and the 
product you are returning.   All products must be postmarked within 90 days of your original purchase as indicated on your receipt.
*Make sure to click your mouse anywhere within this frame before printing. 

 

 

 
Name: __________________________________________________________________ 
 
Address: ________________________________________________________________ 

City: ___________________________________ State: _________ ZIP: ______________ 

Phone Number: ( _______)_________________________________  

Product Name: ___________________________________________________________ 

Product UPC # (on box): ____________________________________________________ 

Where Purchased:_________________________________________________________ 

Date Purchased: __________________________________________________________ 

Reason for Return:  

Please include this form, the original receipt and if possible return the product in the original packaging. 
A receipt MUST be included in order to process  the refund   (If  the product was purchased through a purchasing department, a 
copy of the invoice must be included.).   We recommend that you insure the package as Kensington can not be held responsible 
for lost, late, misdirected, postage due, damaged or undeliverable packages.  Illegible or incomplete requests will not be honored. 
Offer valid only for purchases made in the USA.  Please allow 6 - 8 weeks for receipt of refund.

 
 

Allow 6 

-

 8 weeks for receipt of refund.

 

Send product, receipt and this form to:  
 

 
Shipments sent C.O.D. will NOT be accepted 

Kensington Technology Group  
90-Day Money Back Guarantee Form

   (1) Software 
Incompatible

 (4) Hardware Incompatible

   (2) Too Expensive  (5) Not Comfortable

   (3) Product did 
not meet 
expectations

 (6) Product was defective

   (7) Other: ______________________________________________ 
______________________________________________________ 
______________________________________________________

Kensington Money Back Guarantee # 3500
717 Faxon Road
Young America, MN 55397 


